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SEVERN VALE NEIGHBOURHOOD POLICING UPDATE
September 2026

As we move into autumn, we would like to thank residents, partners, and local organisations for their continued support throughout September. The month has seen officers responding to a wide range of incidents, carrying out proactive patrols, engaging with the community, and working alongside partner agencies to address local concerns.
Our focus remains on keeping communities safe, tackling anti-social behaviour, safeguarding vulnerable people, and maintaining visible policing within our neighbourhoods.
Recent Issues and Actions
Protecting vulnerable members of our community remains a key priority. Officers have worked closely with social care, housing providers, health services, and education partners to ensure appropriate support is available to those most at risk.
During September, several safeguarding referrals were submitted to ensure concerns relating to vulnerability, welfare, and exploitation were assessed and managed by the relevant agencies.
The team has been actively involved in resolving ongoing neighbourhood issues by working alongside residents, housing providers and other partner organisations. This has included facilitating communication between neighbours, promoting Good Neighbour Agreements where appropriate, and seeking long-term solutions to recurring concerns affecting the community.
Operations and Crime Prevention
Officers have conducted patrols and engaged with individuals linked to reports of anti-social behaviour, nuisance behaviour, and repeat calls for service.
Where appropriate, words of advice, warning letters, and Acceptable Behaviour Contracts (ABCs) have been utilised to encourage positive behaviour and reduce demand on emergency services.
Community intelligence remains invaluable in helping officers identify concerns, direct patrols, and take proportionate action against those negatively impacting their neighbourhoods.



How You Can Help
· Report concerns via 101 or online at Avon & Somerset Police website.
· Share what matters most in your area so we can focus our efforts.
· Stay vigilant and use crime prevention measures where possible.


Thank You from the Team

Your support and communication make a real difference. Together, we can keep our neighbourhood safe and welcoming for everyone. If you see something, say something, your information helps us act quickly and effectively.

Commercial Burglaries

Recent increases in commercial burglary offences remain a concern. Experience shows that such offences are regularly linked to organised criminality, with offenders targeting premises containing high-value, easily disposable goods. Stolen property is commonly sold through online platforms and criminal networks, making recovery difficult and providing offenders with a ready market. Intelligence gathered from these offences continues to be assessed to identify repeat offenders and any links to wider organised crime groups operating within and beyond the local area.

Burglary Prevention Reminder
Avon and Somerset Police are aware of a number of recent burglary offences that have occurred within the neighbouring Gloucestershire Police area, close to our force boundary. Historically, as we approach the winter months and the lead-up to Christmas, there is often an increase in burglary offences, particularly in communities located along the A38 corridor.
We would encourage residents to take this opportunity to review their home security measures. Simple steps can make a significant difference, including:
· Checking that CCTV systems are working correctly and recording as expected.
· Ensuring exterior security and motion-activated lighting is operational, replacing bulbs where necessary.
· Making sure doors, windows, sheds and outbuildings are secure.
· Remaining vigilant and reporting suspicious activity.
It is important to remember that burglary offences do not always occur during the hours of darkness. Many burglaries take place during daylight hours when offenders believe properties are unoccupied.
If you notice unfamiliar vehicles repeatedly visiting an area, individuals acting suspiciously around homes or businesses, or anyone attempting to gain access to property where they should not be, please contact the police. If a crime is in progress, call 999. For non-emergency reports or to share information, contact Avon and Somerset Police on 101 or via the force website.
By remaining vigilant and looking out for one another, we can help reduce opportunities for offenders and keep our communities safe.

Community Update
Many residents will be aware that a homeless gentleman has recently been living in a tent in the Severn Beach area. While his circumstances have understandably attracted concern from members of the community, there have been no significant issues reported in relation to his presence, and many local people have shown kindness and support towards him.
Unfortunately, the gentleman was recently the victim of an assault by a group of unknown youths. During the incident, his tent was damaged. Police have since made contact with him, along with Alistair from Rural Communities, to ensure appropriate support was available.
We are pleased to report that, thanks to the generosity of local organisations and residents, he has received a replacement tent and assistance with food through the local food bank.
The assault on a vulnerable person is completely unacceptable, and we are keen to identify those responsible. Everyone deserves to feel safe in our community, regardless of their circumstances.
If you witnessed the incident or have any information that may assist the investigation, please contact Avon and Somerset Police via 101 or online, quoting any relevant incident details if known.
The support shown by local residents demonstrates the strong community spirit that exists within Severn Beach. We would like to thank everyone who has offered assistance while also encouraging anyone with information about the assault to come forward.
This incident serves as a reminder that kindness and respect for others are values that make our community a better place for everyone.

Motorbike Theft Attempts
Police have received further reports of an unknown group of individuals attempting to steal motorbikes from the distribution area at The Range, Western Approach.
These incidents highlight the ongoing risk of vehicle crime and the importance of ensuring that motorcycles are secured with appropriate locks, chains and other security measures wherever possible.
Offenders are often attracted to motorcycles as they can be quickly moved, broken down for parts, or sold on for profit. We would encourage anyone working in the area to remain vigilant and report any suspicious behaviour, particularly individuals seen loitering around parked motorcycles or attempting to gain access to secure premises.
Anyone with information relating to these incidents, or who may have witnessed suspicious activity in the area, is asked to contact Avon and Somerset Police via 101 or online. If a crime is in progress, always call 999.
Community intelligence is invaluable in helping us identify those responsible and prevent further offences.

Severn Vale & Pilning Crime Comparison
	Crime Type
	Aug 2026
	Sep 2026
	

	Violence Against the Person
	20
	27
	

	Arson & Criminal Damage
	5
	4
	

	Theft
	7
	6
	

	Burglary
	2
	4
	

	Vehicle Offences
	6
	1
	

	Public Order Offences
	3
	3
	

	Drug Offences
	1
	3
	

	Miscellaneous Crimes Against Society
	2
	3
	

	Sexual Offences
	0
	4
	

	Robbery
	1
	2
	

	Possession of Weapons
	0
	0
	

	Total Crime
	47
	57
	








Rogue Trader Awareness Talks
We are looking to deliver more community talks on the dangers of rogue traders and doorstep crime and are seeking local groups that may be interested in hosting a short presentation.
These talks help residents understand how rogue traders operate, how to spot the warning signs, and the financial and emotional impact these offences can have on victims. They also provide practical advice on how to stay safe and where to seek help.
We would particularly like to hear from:
· Lunch clubs
· Coffee mornings
· Community groups
· Social clubs
· Retirement groups
· Faith groups
· Any small groups of residents who would benefit from the information
If your group would be interested in hosting a talk, please get in touch. We are happy to visit small groups and tailor the session to the audience. By raising awareness together, we can help protect vulnerable members of our community from becoming victims of these crimes.

Rogue Trader Warning
Police are reminding residents to be vigilant of rogue traders operating in the area. These individuals often go door-to-door offering services such as pressure washing driveways, patios, or roofs, cleaning gutters, or carrying out urgent roof repairs.
A common tactic is to claim they have spotted a serious problem with your roof or property that requires immediate attention. They may offer a seemingly reasonable quote at first, but once work has started, the price can increase dramatically, leaving homeowners under pressure to pay large sums of money for unnecessary or poor-quality work.
Rogue traders often target elderly and vulnerable residents, believing they may be more likely to trust doorstep callers or feel pressured into agreeing to work. We encourage residents to keep an eye out for elderly or vulnerable neighbours and check in with them if they appear to be having unexpected work carried out following a doorstep visit.
Residents should be particularly cautious of anyone who:
· Turns up uninvited and offers property maintenance services.
· Claims urgent repairs are needed without providing evidence.
· Pressures you into making an immediate decision.
· Requests cash payments.
· Is unwilling to provide written quotations, receipts, or proof of insurance.
· Fails to explain your cancellation rights.
For contracts agreed in your home, consumers are generally entitled to a 14-day cooling-off period, allowing them time to reconsider. Rogue traders often fail to provide this information and may seek to pressure residents into making immediate decisions.
To protect yourself:
· Never agree to work on the spot.
· Obtain at least three written quotes from reputable companies.
· Ask for references and check online reviews.
· Use traders recommended by trusted friends, family, or recognised trade schemes.
· Seek a second opinion before agreeing to any work.
If you believe you have been targeted by a rogue trader, report the matter to Trading Standards. If you feel threatened or intimidated, call 999 immediately.
Remember: Genuine traders will not pressure you into making a quick decision. If something doesn't feel right, take time to stop, think and check before agreeing to any work.
Beat Surgeries – Come and Talk to Your Local Neighbourhood Team
Your local Neighbourhood Policing Team regularly holds Beat Surgeries and Talk to Us events across the Severn Vale and Pilning area, giving residents the opportunity to raise concerns, discuss local issues, seek crime prevention advice, and meet their local officers. 
Whether you want to discuss anti-social behaviour, road safety concerns, rural crime, or simply find out more about what your local team is doing in the community, we encourage you to come along and speak with us. No appointment is necessary.
Upcoming events can be found on the Avon and Somerset Police website, including sessions held in locations across the neighbourhood area. 
To view future Beat Surgeries, local policing priorities, and details of your Neighbourhood Policing Team, visit:
https://www.avonandsomerset.police.uk/your-area/severn-vale-and-pilning/ 
We look forward to meeting residents and hearing about the issues that matter most to you.
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Crime Stoppers 
If you need to report a crime but are worried about sharing your personal information, use the following number for Crime stoppers.
0800555111
100% anonymous.
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